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NORTH CYPRESS MEDICAL CENTER IS PRESENTED WITH
OUTPATIENT SERVICE AWARD FOR EXCELLENCE

Cypress, TX, 7/22/10- North Cypress Medical Center was presented with the 2009 Excellence
Through Insight Award for Overall Outpatient Satisfaction given by Healthstream Research
Corporation on July 22, 2010. This award recognizes hospitals that excel in their ability to gain
insight into their patients, employees, physicians, and community through research and use this
information to build excellence within their organization.

The Award of Excellence was accepted with pride on behalf of North Cypress Medical Center by
the Chairman of the Board and Chief Executive Officer, Dr. Robert A. Behar, MD, and Chief
Operating Officer, Dr. immy Lee, MD. During the celebration, representatives from
Healthstream Research announced that North Cypress’ Outpatient Service was chosen from over
1,500 clients all over the country due to their “integrity, professionalism, and hard work to earn
patients’ respect and top scores’ (Bo Hansen, Senior Consultant of Healthstream Research
Corporation).

North Cypress Medical Center holds one of the busiest outpatient service departmentsin the
Houston area and has consistently received outpatient service scores above the national norm.
During the latest North Cypress Patient Satisfaction Survey, 98% of those surveyed felt “Very
Satisfied” or “ Satisfied” with the result of their outpatient visit at North Cypress Medical Center.

North Cypress Medical Center is a 150-bed acute care hospital located in Cypress (northwest Houston area), Texas.
The hospital offers patients state-of-the-art medical care and technology in an upscale, five-star hotel-like
atmosphere. Medical services include Cardiology, Critical Care, Emergency Care, Orthopedics including a Total
Joint and Spine Center, Cancer care including Radiation Oncology, and Surgical Weight Loss. Visit our website at
ncmc-hospital.com for more information.
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From Left to Right: Brian Maziarz , Regional Director of Healthstream Research Corporation, Bo
Hansen, Senior Consultant of Healthstream Research Corporation, Robert A. Behar, MD, Chairman of
the Board and Chief Executive Officer, Jimmy Lee, MD, Chief Operating Officer, Tish Garney, Director
of Quality and Risk Management.



